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To Whom It May Concern,

In an effort to optimize our return logistics network, we engaged Assurety Consulting to
provide analysis and recommendations across several distinct focus areas. The analysis
involved manipulating and interpreting large amounts of data, performing detailed analysis
comparing multiple scenarios, and presenting findings in a clear, consumable fashion.
Assurety hit our objectives on all counts, on time and on budget.

Assurety demonstrated full engagement from the outset, quickly learning the nuances of our
business. Their data analysis team ensured we had alignment on approach, exceptions and
desired output. This provided a solid data-driven foundation to bring confidence to our
decision making.

Perhaps most valuable is Assurety’s deep expertise in USPS operations, from granular-level
details to interpreting broad policy, including, importantly, expected future changes to service
standards and policy. Their guidance helped us craft business solutions that we expect to be
safeguarded against any future shifts in USPS network operations.

Lastly, we were able to build a strong working relationship with the team at Assurety quickly.
This enabled us to move at a brisk pace, as we were confident in their great communication
and their focus on our exact requirements. | highly recommend Assurety for their strong data
analytics, deep industry expertise, and reliable delivery of expected results. It's a pleasure
working with them.

Sincerely,

Peter Morris
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